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Code 

 

PART K GENERAL 

 

43. Standards of Service 

Both the Pipeline Operators and Pipeline Users will adhere to the principles and 
supporting business rules, in relation to standards of service for query 
management as set out in the IGT UNC Ancillary Document Pipeline Operator 
Standards of Service Query Management. 

44. Temporary Measures 

44.1. Coronavirus (COVID-19) – Temporary Measures  

For the purposes of this Clause 44.1 the provisions of part VI of UNC Transition 
Document shall apply. 

44.2. Central Switching Service (CSS) Implementation 

For the purposes of this clause 44.2 the provisions of Part IIH of UNC Transition 
Document shall apply with the following changes: 

“CSS Modification” means the Code Modification to the UNC and the Modification 
to the IGT UNC the purposes of which are to give effect to the changes required to 



facilitate implementation of the REC and the CSS to be implemented with effect from 
the CSS Implementation Date within the IGT UNC; 

“Old Rules” means the provisions of Part C of the IGT UNC and the provisions of 
TPD Section G of the UNC as they apply prior to the CSS Modifications. 

“New Rules” means the provisions of Part C of the IGT UNC and the provisions of 
TPD Section G of the UNC as they apply following the CSS Modifications. 

For the purposes of this clause 44.2 any reference to: 

"Association Data Cut-Off Date" shall have the meaning ascribed thereto in the 
UNC 

"CSS Implementation Date" or "CSSID" means the 'CSS Go-Live Date' as defined 
in the UNC; 

“Supply Point System Business Day” is a reference to a Day other than a 
Saturday, Sunday or a bank holiday in England or Wales. 

In this Clause 44.2 a defined term which is defined only in the New Rules has the 
meaning under the New Rules 
 
(a) Modification of the Supply Point Register 

In addition to Part IIH Clause 2.1 of the UNC this clause 44.2(a) shall apply: 

The Registered User of a Supply Point may not amend the Supply Point 
Register for the purposes specified in Section CI Clause 12.10 (a) and (b) after 
the Day falling three (3) Supply Point Business Days prior to the CSSID. 

(b) Registration 

For the purposes of Part IIH Clause 2.2 of the UNC the reference to: 

Section G6.5.1 of the UNC in Part IIH Clause 2.2.1(c) of the UNC shall be 
replaced by Part CI Clause 11 of the IGT UNC. 

Section G4.4.4 in Part IIH Clause 2.2.3 of the UNC shall be applied as 
described under Part CI Clause 18 of the IGT UNC. 

Section G4.6.11 in Part IIH Clause 2.2.3 of the UNC shall be applied as 
described under Part CI Clause 21 of the IGT UNC. 

Sections G8.2.4, G8.4.3 and G8.5.4 of the UNC in Part IIH Clause 2.2.3 shall 
be applied as described under Part CIV Clause 7 of the IGT UNC. 

For the purposes of Part IIH Clause 2.2 of the UNC the provisions of Clause 
2.2.3 shall not apply. 

(c) Association Data 

For the purposes of Part IIH Clause 2.4 of the UNC the references to 
"Transporter" in paragraphs 2.4.1(b) shall be interpreted as a reference to the 
"Large Transporter" and “IGT UNC Operators” 

 
45. Reporting 

45.1. For the purposes of this Clause 45 the provisions of part VI of UNC Transition 
Document shall apply. 

45.1.1. Pipeline Operators shall be able to produce a report (at the end of each 
reporting month) on theft of gas detection performance for Pipeline Operators 



containing the information in Annex V-6 of the UNC in respect of each Pipeline 
Operator (on an attributable basis) (“Independent Gas Transporter TOG Report”). 

45.1.2. For the purposes of this paragraph 45, “reporting month” shall mean each 
calendar month for which any report pursuant to paragraph 45.1.1 shall be 
published. 

45.1.3. Pipeline Operators shall produce the report for the time interval specified (in 
reporting months) at the request of the Authority, within 1 month of the request 
being made. 

 


