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	Consultation Response

	IGT142U: Allow Users to submit Estimated Meter Reading during COVID-19

	Responses invited by: 12th May 2020

	Respondent Details
Name: Brandon Rodrigues
Organisation: ESP Utilities Group

	Support Implementation

☐
Qualified Support


(
Neutral




☐
Do Not Support


☐

	Please briefly summarise the key reason(s) for your support / opposition
We broadly support this modification but caveat that there is an issue to be considered regarding the interplay of the estimated meter reads and the must read process. This is elaborated further in our response.


	Self-Governance Statement
Do you agree with the Modification Panel’s determination with respect to whether or not this should be a self-governance modification? 

We agree with the proposer that this modification should be subject to Authority decision.

	Please state any new or additional issues that you believe should be considered

As noted above, while we support the use of estimated meter readings given the current environment, these should not override existing obligations that are in place for safety reasons. For example, a Must Read process is triggered where a site has not received a meter reading in 4 or 24 months (dependent on site Class) and the Transporter is then obligated to conduct the read. Provision of an estimated meter reading should not scale back the ‘actual read date’ for sites as for a subset of sites, it may cover underlying issues. In a hypothetical scenario, a Class 4 site may go for 47 months without needing a meter read.

Care must therefore be taken that this issue is addressed appropriately prior to implementation. Prolonged estimation of meter reads could lead to the difference between actual usage and estimated usage expanding materially over time. Additionally, the lack of actual meter reads contains the risk that a faulty meter is not found and redressed.

	Relevant Objectives
How would implementation of this modification impact the relevant objectives?
We agree with the proposer that objective D is positively impacted due to the reasons provided.

	Impacts and Costs
What development and ongoing costs would you face if this modification was implemented?
We would not face any direct costs if this modification is implemented. 

	Implementation
What lead time would you wish to see prior to this modification being implemented, and why?

We agree that implementation should follow the timeline provided by the Authority upon approval.

	Legal Text
Are you satisfied that the legal text will deliver the intent of the modification?

Yes, we believe the proposed legal text will deliver the intent of the modification. 

	Further Comments
Is there anything further you wish to be taken into account?
No further comments.

	Responses should be submitted by email to iGTUNC@gemserv.com


[image: image1.jpg]



	IGT142U
Consultation Response

	12th May 2020

	Version 1.0

	Page 2 of 3

	© 2020 all rights reserved



[image: image2.png]