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	Consultation Response

	IGT143U: Use of the Isolation Flag to identify sites with abnormal load reduction during COVID-19 period

	Responses invited by: 12 05 2020

	Respondent Details
Name: Claire Roberts
Organisation: ScottishPower

	Support Implementation

☐

	Please briefly summarise the key reason(s) for your support 
We support the principle of this modification which will enable users to utilise the central system isolation flag throughout Covid-19 and will align with UNC0723.
In our response we requested to seek clarity on the following:

· What evidence would be needed to have the isolation flag set, would this be at the request of the customer and what level of audit trail would be required e.g. written confirmation from the customer? 

What controls would be put in place to ensure when a site has an isolation flag applied due to the Covid-19 situation, what measures will be in place following this to correctly remove the flag? 



	Self-Governance Statement
Do you agree with the Modification Panel’s determination with respect to whether or not this should be a self-governance modification? 

The Modification is progressed as Urgent, self-governance will not be applicable in this case

	Please state any new or additional issues that you believe should be considered

Xoserve have raised XRN4645 (MOD0723) - The Rejection of Incrementing Reads submitted for an Isolated Supply Meter Point (RGMA Flows). 
Proposed approach is a new rejection code, it is understood that this may cause Shippers issues in processing files with a rejection code which is unknown to their systems
A secondary option is under investigation to use an existing rejection code as a tactical solution. This would then be replaced by the new code at a later date.

Xoserve state this change is essential to protect UK Link systems, the integrity of AQ calculations and volume allocations.


	Relevant Objectives
How would implementation of this modification impact the relevant objectives?
Positive 

	Impacts and Costs
What development and ongoing costs would you face if this modification was implemented?
 None identified at present will be dependant of the outcome of XRN4645. 


	Implementation
What lead time would you wish to see prior to this modification being implemented, and why?

As directed by Ofgem 

	Legal Text
Are you satisfied that the legal text will deliver the intent of the modification?

Yes 

	Further Comments
Is there anything further you wish to be taken into account?
No further comments

	Responses should be submitted by email to iGTUNC@gemserv.com
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