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Part K 

23.2 For the purposes of the Pipeline Operator's obligations under Clause 23.1:  

(a) "Protected Information" means any either: 

i. Information relating to a customer, including but not exclusively the Meter Point Reference 

Number (MPRN), which is deemed to be personal information for the purposes of Data Protection; 

ii. information relating to the affairs of a Pipeline User which is obtained by the Pipeline Operator 

pursuant to or in the course of the negotiation, implementation or performance of the Code, the 

Framework Agreement or any Ancillary Agreement to which that Pipeline User is party. For the sake 

of clarity this includes IGT Transportation Charges Invoices and Portfolio Extracts sent by email 

between the Pipeline User and Pipeline Operator.  

When the Pipeline Operator or User such information is sent sends such data  by email or  they it 

must be sent in accordance use password protection as detailed in with the IGT UNC Ancillary 

Document “Password Protection Protocols”; 


