PEMS Questions for IGT’s

For each scenario listed below, please provide comments and feedback to the questions.
Scenario 1- IGT owned meter
· What information does the IGT receive
Currently we are notified by Fax from our ESP.
· What does the IGT send to the Shipper
If the meter has been exchanged out, we will update our system with the new details and a Meter Fit Report will be sent to the Shipper. If the meter has not been exchanged out, no notification is sent to the shipper.
· What does the IGT expect to receive from the shipper in response
We currently receive nothing from the shipper, however if there has been an exchange, it may be useful to receive an acknowledgement that they have updated their systems.
· What timescales
This depends on how quickly we are notified by our ESP, but we send the Meter Fit Report within 48 hours of receiving notification that there has been a meter exchange.

Scenario 2- 3rd Party Meter
· What information does the IGT receive
Currently we are notified by Fax from our ESP.
· What does the IGT send to the Shipper
If our ESP attended and exchanged the meter and we then discover it was not our meter, we would send the updated meter details and recharge invoice to the shipper.
· What does the IGT expect to receive from the shipper in response
We currently receive nothing from the shipper, other than payment for the recharge.
· What timescales
As above

Scenario 3-Customer Owned Meter
· What information does the IGT receive
· Currently we are notified by Fax from our ESP
· What does the IGT send to the Shipper
If our ESP attended and exchanged the meter and we then discover it was not our meter, we would send the updated meter details and recharge invoice to the shipper.
· What does the IGT expect to receive from the shipper in response
We currently receive nothing from the shipper, other than payment for the recharge.
· What timescales
As above
Scenario 4-Meter ownership is unknown
· What information does the IGT receive
· Currently we are notified by Fax from our ESP
· What does the IGT send to the Shipper
If our ESP attended and exchanged the meter and we then discover it was not our meter, we would send the updated meter details and recharge invoice to the shipper.
· What does the IGT expect to receive from the shipper in response
We currently receive nothing from the shipper, other than payment for the recharge.
· What timescales
As above




