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Stage 02: Workgroup Report 
 At what stage is this 

document in the 
process? 

 

iGT073: 

Single Service Provision: 
Consequential Changes to the 
‘Pipeline Operator Standards of 
Service Query Management’ 
Ancillary Document 

 

 

 

 

 

 

 

 

 

 

 

The solution is to change the ‘Pipeline Operator Standards of Service Query 

Management’ Ancillary Document, having distinct sections for ‘queries’ Shippers are able 

to submit to iGTs and ‘contacts’ Shippers are able to submit to the Transporter Agency 

under Single Service Provision. 

 

Work Group recommends iGT073 proceeds to consultation 

 

High Impact: 

n/a 

 

Medium Impact: 

Pipeline Users, Pipeline Operators 

 

Low Impact: 

n/a 
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About this document: 
 

The purpose of this report is make a recommendation to the Panel, to be held on 18 

March 2015, on whether iGT073 should proceed to consultation and to submit any 

further recommendations in respect of the assessment of this Modification. 

 

 

Workgroup Meetings Convened 

6th February 2015 

9th March 2015 (as part of the iGT UNC Modification Workstream 15-02) 
 

 

Any questions? 

Contact: 
Code Administrator 

  
igt-unc@gemserv.com  

 

0207 090 1044 

Proposer: 
Kish Nundloll 

  
kishann@espipelines.
com 

  

01372 227 245 

Workgroup Chair: 
Code Administrator 

  

igt-unc@gemserv.com 

  

0207 090 1044 
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1. Plain English Summary 

Is this a Self-Governance Modification? 

The Workgroup has proposed that this Modification should be subject to Self-Governance.  

If so, will this be progressed as a Fast Track Modification? 

The Workgroup has proposed that this Modification should not be progressed as a Fast Track 

Modification. 

Rationale for Change 

As part of development of the common services and systems and processes, the Transporter Agency has 

now confirmed the operational ‘queries’ which will be handled on behalf of the iGTs by the Transporter 

Agency. 

The amendments to the Ancillary Document would clearly set out how Shipper and iGT systems are 

expected to operate with regards to operational queries, following implementation iGT039. Shippers and 

iGTs require the change in order to understand how operational and invoicing queries are resolved under 

Single Service Provision. 

Solution 

The solution is to change the ‘Pipeline Operator Standards of Service Query Management’ Ancillary 

Document, by creating a distinct section for those operational queries that will be facilitated by the 

Transporter Agency on behalf of the Pipeline Operator under Single Service Provision. 

Relevant Objectives 

The proposer and the Workgroup believe this change facilitates Objective D (Securing of effective 

competition) and Objective F (Promotion of efficiency in the implementation and administration of the 

Code) as the change would confirm the standards applicable for the resolution of queries following the 

implementation of iGT039.   

Without this change, it would be unclear to Shippers how operational queries are facilitated on 

Transporter systems and the changes Shippers would need to make in order to resolve queries relating to 

iGT Supply Meter Point data.    

Implementation 

The modification should be implemented at the Project Nexus Go Live date, in conjunction with the 

delivery of the implementation of Single Service Provision (iGT039). 
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2. Rationale for Change? 

As part of the iGT UNC modification 039 and the Larger Transporter UNC modification 440, iGTs and 

Shippers have agreed to use a single Transporter Agency for common services and systems and 

processes required by the iGT UNC.  During development of the above modifications, it was agreed that 

common processes are to include the query management.  

 

As part of development of the common services and systems and processes, the Transporter Agency has 

now confirmed the operational ‘queries’ which will be handled on behalf of the iGTs by the Transporter 

Agency. 

 

The amendments to the Ancillary Document would clearly set out how Shipper and iGT systems are 

expected to operate with regards to operational queries, following implementation iGT039.  

Shippers and iGTs require the change in order to understand how individual systems are expected to 

operate following implementation iGT039. Additionally, Shippers and iGTs require the change in order to 

understand how operational and invoicing queries are resolved under Single Service Provision, and to 

make any system / operation changes that may be required, in time for the implementation of iGT039.   

Following discussions at two workgroup meetings, the Workgroup agreed that the Rationale for Change 

was appropriate and complete. 

 

 

3. Solution 

The solution is to change the ‘Pipeline Operator Standards of Service Query Management’ Ancillary 

Document, by creating a distinct section for those operational queries that will be facilitated by the 

Transporter Agency on behalf of the Pipeline Operator under Single Service Provision. 

Following consideration of the Modification and discussion around any alternative solutions, the 

Workgroup agreed that the solution fully achieved the purpose of the Modification and proposed no 

further changes. The content of the solution is reflected in amendments to the Ancillary Document (see 9 

– Legal Text). 
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4. Relevant Objectives 

 

Impact of the modification on the Relevant Objectives: 

Relevant Objective Identified impact 

a)  Efficient and economic operation of the pipe-line system. None 

b)  Coordinated, efficient and economic operation of  

(i) the combined pipe-line system, and/ or 

(ii) the pipe-line system of one or more other relevant gas 

transporters. 

None 

c)  Efficient discharge of the licensee's obligations. None 

d)  Securing of effective competition: 

(i) between relevant shippers; 

(ii) between relevant suppliers; and/or 

(iii) between DN operators (who have entered into 

transportation arrangements with other relevant gas 

transporters) and relevant shippers. 

Positive 

e)  Provision of reasonable economic incentives for relevant 

suppliers to secure that the domestic customer supply 

security standards… are satisfied as respects the availability 

of gas to their domestic customers. 

None 

f)  Promotion of efficiency in the implementation and 

administration of the Code. 

Positive 

g)  Compliance with the Regulation and any relevant legally 

binding decisions of the European Commission and/or the 

Agency for the Co-operation of Energy Regulators. 

None 

The Workgroup agreed that this Modification would facilitate:  

Objectives (d) and (f) 

The proposer believes this change facilitates Objective D (Securing of effective competition) and 

Objective F (Promotion of efficiency in the implementation and administration of the Code, as it will 

confirm the standards applicable for the resolution of queries following the implementation of iGT039.   

Without this change, it will be unclear to Shippers how operational queries are facilitated on Transporter 

systems and what changes Shippers may need to make in order to resolve queries relating to iGT Supply 

Meter Point data.   

As mentioned above amendments to the Ancillary Document would clearly set out how Shipper and iGT 

systems are expected to operate with regards to operational queries, following implementation iGT039. 

Shippers and iGTs require the change in order to understand how operational and invoicing queries are 

resolved under Single Service Provision 

The introduction of iGT039 will introduce a Single Service Provision will move some 

processes into UNC from the iGT UNC and therefore these updates are required to 

ensure that RPC invoice supporting files are compatible and aligned with the new SSP 

processes. 
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5. Impacts and Costs 

The Workgroup agreed that costs associated to the changes required to the Ancillary Document, are 

likely to be included in the overall costs of developing and delivering systems, in order to achieve the 

industry driven change of Single Service Provision. 

 

 

 

6. Likely Impact on Consumers 

The Workgroup considered that there were no likely impacts on consumers. 

 

 

 

7. Likely Impact on Environment 

The Workgroup considered that there was no likely environmental impact. 

 

 

 

8. Implementation 

The Workgroup agreed that implementation of iGT073 must be aligned with the Project Nexus Go Live 

Date (currently 1st October 2015, subject to amendment). 

 

9. Legal Text 

 Revised Ancillary Document to follow 

 

 

 

10. Recommendation  

The Workgroup invites the Panel to:  

 AGREE that iGT073 be submitted for consultation; and 

 AGREE that iGT073 meets the Self-Governance Criteria; and 

  AGREE that the Code Administrator should issue iGT073 Draft Modification Report for consultation 

with a close-out of 14 April 2015 and submit results to the Panel to consider at its meeting on 20 May 

2015.  

 


