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Date 12th November 2012  

Reference iGT048 

Title Estimated Opening Meter Reads Code 
Amendment. 

Proposer 
 

Edward Hunter 
Npower 

iGT UNC / Pipeline Operator iGT UNC 

Modification Proposal Dates 
 

Circulation: 17/08/2012 
Response: 10/09/2012 
Circulation of DMR: 01/10/2012 
Response to DMR: 22/10/2012 
DFMR published: 12/11/2012 
DFMR considered at Panel: 21/11/2012 
FMR sent to authority: dd/mm/yyyy 
Circulate Authority’s determination: dd/mm/yyyy 
Suggested Implementation date: dd/mm/yyyy 

Urgency  
 
Non-Urgent 

 

Background 
 
Accurate open meter readings are crucial to ensure billing data and settlement data align. 
The accuracy of this information is beneficial to managing the customer relationship by 
ensuring they are billed effectively. Any inaccuracy within the initial bill will impact the 
customers experience significantly. This will leave the customer with a detrimental view of 
the relationship and expectations of their chosen supplier. 
 
Currently the Pipeline Operator is not obliged to accept an opening meter reading after 
the 7th Business Day following the supply point registration date. However the Pipeline 
Operator may accept an accurate meter reading up the 10th business day following 
registration. Currently if an accurate opening meter reading is not accepted, an estimated 
reading will be entered in place and Pipeline Operators charge users for this process. We 
do not believe that the charges are reflective of the actual costs incurred by the Pipeline 
Operators to provide these estimates. 
 
This change will allows suppliers up to 1600 hours on the 10th business day, after the 
supply point registration date to submit accurate meter readings to the Pipeline Operators. 
This will allow Pipeline Users to generate a customer’s initial bill based on an accurate 
reading and will improve the efficiently and economic operation of the Pipeline System. A 
supplier manages the customer relationship and experience and therefore should have a 
greater responsibility for providing opening meter reads. 

 

The Proposal 
 
This proposal will allow Pipeline User up to 1600 hours on the 10th business day after the 
supply registration date to submit accurate opening meter readings to the Pipeline 
Operators.  
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How will the proposal operate? 
 
This proposal will increase the timescales for submitting accurate opening readings and 
align with current practise under the UNC.  

 

Proposer’s suggested timescale for implementation 
 
As soon as practicable 

 

Section of the Code Concerned 
 
PART E - METER READING 
6 Opening Meter Reads 

 

Responses to Modification Proposal 
10 responses were received to the Modification Proposal with 1 response received 
in relation to the DMR, which can be viewed here.  
 

Respondee Response to iGT048 Responses to DMR 

RWE npower  Support - 

Independent 
Pipelines 
Limited 

Support - 

British Gas Support - 

GTC Support - 

Scottish Power Support - 

ESP Support - 

E.On Support - 

EDF Support - 

SSE Supply Support - 

SSE Pipelines Qualified Support - 

Fulcrum 
Pipelines 

- 
Support 

  

http://www.igt-unc.co.uk/Modifications/Open+Modifications/iGT048
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Facilitation of the relevant objectives 

How this proposal will, if implemented, better facilitate the “code relevant objectives”, as defined in Standard Condition 9 
of the Gas Transporters Licence.  
 
Summary of Responses to the Modification Proposal and Draft Modification Report 
 

Relevant Objective Relevant Not 
Relevant 

a. the efficient and economic operation of the pipe-line 
system to which this licence relates 

7 
 

b. so far as is consistent with sub-paragraph (a), the 
coordinated, efficient and economic operation of the pipe-
line system of one or more other relevant gas transporters 

  

c. so far as is consistent with sub-paragraphs (a) and (b), the 
efficient discharge of the licensee's obligations under this 
licence 

  

d. so far as is consistent with sub-paragraphs (a) to (c) the 
securing of effective competition between relevant shippers 
and between relevant suppliers 

3  

e. so far as is consistent with sub-paragraphs (a) to (d), the 
provision of reasonable economic incentives for relevant 
suppliers to secure that the domestic customer supply 
security standards are satisfied as respects the availability 
of gas to their domestic customers 

3  

f. so far as is consistent with sub-paragraphs (a) to (e), the 
promotion of efficiency in the implementation and 
administration of the network code and/or the uniform 
network code referred to in paragraphs 2 and 5 respectively 
of this condition 

10  

g. so far as is consistent with sub-paragraphs (a) to (f), the 
compliance with the Regulation* and any relevant legally 
binding decisions of the European Commission and/or the 
Agency for the Co-operation of Energy Regulators 

  

 

* Regulation 2009/715/EC of the European Parliament and of the Council of 13 July 2009 
 
Any additional comments: 
 

Of the responses received to the Modification Proposal and the Draft Modification 
Report there was overwhelming majority support for: 
 
Objective a 
A number of parties identified the simplification of Shipper processes as a clear 
indication that this objective was being met. The provision of a clear deadline for 
Opening reads was seen as a great improvement in terms of consistency and 
clarity. Respondents also noted that currently legitimate meter readings may be 
rejected due to incorrect meter technical details, the impact of this Modification 
Proposal in increasing the read submission window will allow the Shipper to resolve 
any issues and have more of a chance of resubmitting the read within the 
timescales. It was also acknowledged that the Modification Proposal would ensure 
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more meter readings are allocated through the Change of Supplier process rather 
than the Shipper Agreed Reads process. 
 
Objective f 
It was noted that this Modification Proposal promotes code administration 
efficiencies in the alignment of UNC 0427 and iGT048 Modification Proposals. It was 
noted that the Large Transporter’s Agent currently informally works to 10 Business 
Days, with the UNC Modification looking to formally implement this in the code. 
 
The following objectives were also highlighted as being fulfilled by a number of 
parties: 
 
Objective d and e 
This Modification Proposal would result in a larger number of actual reads being 
used for customer billing as opposed to estimated readings from the pipeline 
operator. This will in turn have a positive impact on the disputed reads process. It 
was also noted that the removal of a charging option for iGTs where estimated 
reads had been provided would reduce the cost to serve customers on iGT 
networks, thus further facilitating competition between Suppliers. 
 
One party also noted that the Modification Proposal would result in a delay to the 
generation and issuing of GT Estimated Opening Meter Readings (EOMR). If required 
to accept reading files up to close of business (16:00) on Day+10wd, the generation 
of EOMRs would be delayed from the current Day+11wd to Day+13wd, in order to 
still allow up to 2wd to process the reading files received from the Shippers. This 
will still be compliant with iUNC Section E Clause 6.8. 
 

 
Likely impact on environment? 
 
None 

 

Implementation issues including impact on systems 
 
A number of parties noted the required amendment to systems in order to 
facilitate the increase in timescales for submitting opening reads, however it was 
noted that this Modification Proposal could be implemented with Shipper systems 
remaining as they are currently although this would mean the Shippers would not 
make use of the additional 3 days, thus reducing the benefits of the Modification 
Proposal. 
 

Proposed Legal Text (Provided by Transporters) 

 
PART E – METER READING 
 
6 Opening Meter Reads 
 
6.1 Where a Pipeline User submits a Supply Point Confirmation which becomes effective 
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for a Proposed Supply Point which includes one or more NDM Supply Meter Points, this 
Clause 6 applies in respect of the Non Daily Read Meter installed at each such Supply Meter 
Point comprised in that Supply Point; provided that this Clause 6 shall only apply where the 
Supply Point Confirmation submitted by a Pipeline User records a change to one or more of 
the identity of the Pipeline User or the Supply Meter Point Configuration. 
 
6.2 The Proposing User shall secure that a Valid Meter Reading (an "Opening Meter 
Reading") is: 
(a) except in the case of a Proposing User's Estimate, obtained for a Meter Read Date 
within the required date range; and 
(b) provided to the Pipeline Operator not later than 16:00 hours on the 10th 7th Business 
Day after the Supply Point Registration Date, from each Supply Meter referred to in Clause 
6.1. 
 
6.3 For the purposes of this Clause 6, the required date range is the period of 11 Business 
Days commencing 5 Business Days before the Supply Point Registration Date. 
 
6.4 The Pipeline Operator is not obliged to accept an Opening Meter Reading which is not 
obtained in accordance with Clause 6.1. but may (though shall not be required to) accept a 
Valid Meter Reading obtained in accordance with Clause 6.1 as an Opening Meter Reading if 
provided to the Pipeline Operator not later than 1600 hours on the 10th Business Day after 
the Supply Point Registration Date. 
 

Other information 
None. 

 
 


