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iGT UNC / iGT INC Modification Proposal 
 

Date 4th July 2007 

Urgency  Non-urgent 

Reference iGT004 

Status For Information – it is proposed that this 
modification is subject to a three month 
development process.  

Title 
 

Supply Point Administration (SPA) File 
Formats – mandating the use of UK Link 
File Formats for SPA purposes 

Proposer 
 

Proposer Dan Simons EDF Energy  
 
Proposer Representative Rosie McGlynn EDF 
Energy 

iGT UNC / Pipeline Operator 
Confirm whether the Modification Proposal is to the 
iGT UNC or an iGT’s Individual Network Code. 

 
iGT UNC 

Modification Proposal Dates 
 

 

Urgency 
N/A 

Background 
 
IGTs currently use a variety of file formats to administer the Supply Point Administration 
(SPA) process. Shippers and suppliers are unable to automate the SPA process for 
customers on iGT networks as a direct result of this lack of commonality. The requirement 
for non automated processes and manual intervention adds cost to servicing customers on 
these networks. These additional costs are a factor in the iGT surcharge currently levied by 
a number of suppliers.  
 
Growth in the iGT market has superseded the work carried out by the iGT Workgroup on 
common file formats between iGT’s – the requirement now is to have one common format 
across the gas market. Looking forward, the majority of domestic new connections will be 
delivered by iGT’s and robust processes are required to underpin this significant volume of 
customers. When customer numbers on iGT networks were small in comparison to those on 
Gas Distribution Networks (GDNs), having a more manual ad hoc approach to service was 
understandable. A two tier (i.e. the use of UK Link Formats for GDNs and a variety of 
formats for iGT’s) approach to SPA did not initially cause significant issues for 
shippers/suppliers – this is no longer the case. The growth of iGT networks has led to the 
requirement to have one common SPA approach across GDNs and IGTs.  
 

The Proposal 
Purpose of the proposal – what problem is it addressing? 

 
This proposal seeks to introduce a requirement into the iGT UNC for iGTs to use UK Link 
File Formats for SPA processes.  
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iGTs currently utilise a variety of formats for the purpose of transferring key industry data 
relating to the change of supplier process. There are nearly 1,000,000 customers 
connected to iGT Networks and operating a manual non standard SPA process is no longer 
viable. The current SPA Process causes significant issues for shippers, suppliers, customers 
and iGTs. 
 
Shippers have to have manually intensive processes rather than automating common file 
formats and integrating them into their internal systems. Manual intervention is resource 
intensive and can lead to a more error prone approach than an automated solution. 
Shippers are unable to accurately monitor and track their gains and losses while non 
standard formats are in use. Reconciliation of transportation invoices can be problematic 
as a consequence.  
 
The change of supplier process is far more likely to be subject to delay and error while 
multiple processes are being followed by iGTs. The number of customer complaints 
relating to the transfer process on iGT networks is growing, this is not helped by the lack 
of Standards of Service for iGTs. iGTs are subject to growing numbers of queries relating to 
the transfer process both from shipper/suppliers and from customers. Utilising UK Link 
Formats will facilitate the automation of SPA processes by iGTs which will assist with the 
management of query resolution.  
 
It is industry practice to use standardised uniform communication methods in common 
formats. The Gas Distribution Networks all utilise Xoserve to manage their SPA processes 
using UK Link File Formats which shippers have embedded within their systems and 
processes. The change of supplier process for sites on these networks works efficiently and 
effectively for all concerned. In the Electricity market, IDNOs utilise standard industry 
processes and formats. It is therefore untenable to allow the use of non standard file 
formats to continue.  
 
The development work stream will develop the following: 

• The specific file formats required for the SPA Process for inclusion within the 
ancillary document 

• The mechanism for ensuring coordination between changes to UK Link File Formats 
under UNC governance and iGT UNC governance 

• Confirmation of the acceptability of iGT’s using UK Link File Formats (The iGT 
Workgroup has discussed Intellectual Property Rights concerning the use of UK File 
Formats and verbal confirmation has been received that it is acceptable for iGTs to 
utilise these formats for SPA processes.) 

 
 

Suggested timescale for implementation 
 
June 2008  
 
This modification will require IT changes by shippers, suppliers and iGT’s to facilitate the 
automation of SPA processes using UK Link File Formats. June 2008 should provide 
sufficient time for participants to schedule this work into their IT programmes. 
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How will the proposal operate? 
This section should explain, specifically, how the proposal will change the operation of the Network Code. 
 

IGTs will be mandated to use UK Link File Formats for SPA processes.  
 
Coordination will be required between the UK Link Committee and the iGT UNC Panel. 
Any modifications to UK Link File Formats made under the UNC should be replicated within 
the proposed ancillary document to the iGT UNC. The discussions taking place on the UK 
Link refresh will need to take into account the use of UK Link File Formats by iGTs.  
 

Facilitation of the relevant objectives 
How this proposal will, if implemented, better facilitate the “code relevant objectives”, as defined in Condition 9 of the Gas 
Transporters Licence. 
 

This proposal will facilitate both “the coordinated, efficient and economic operation of the 
pipeline system” and “the securing of effective competition between relevant shippers and 
between relevant suppliers” by assisting shippers, suppliers and iGTs to embed automated 
processes into their organisations in relation to the change of supplier process. 
 
The competitive market is hampered by the lack of the standardisation across iGT 
processes; customers suffer due to process issues with the transfer itself, suppliers suffer 
as they may not be able to accurately bill customers and shippers suffer as a result of not 
being able to accurately validate transportation invoices as accurately as they would like. 
iGTs are subject to numerous queries and complaints as a direct result of these problems 
which would be significantly reduced if a standardised approach to SPA file formats was 
taken up across the board. This approach will deliver economic efficiencies across all 
relevant parties as SPA processes will no longer be resource intensive and prone to failure.  
 
The iGT Surcharge applied by some suppliers should be reduced as a result of the 
implementation of this modification as suppliers will be subject to lower direct costs.  
 

Proposed Legal Text 
Wherever possible, a proposal should contain proposed draft legal text to reflect how the Network Code would change if the 
proposal were implemented. 

 
“Independent Gas Transporters will use UK Link File Formats to administer the Supply Point 
Administration process.” 
 
An ancillary document should be added to the iGT UNC which contains all relevant UK Link 
Files.  

 
Completed forms should be returned to the iGT UNC Representative, Gemserv Ltd 
at iGT-UNC@gemserv.com or faxed to 020 7090 1001 


