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[bookmark: _Toc375294572]1.1	General
Meter Readings are required to be obtained from Supply Meters and provided to the Pipeline Operator for the purposes of the Pipeline Operator complying with the NExA. This Part E sets out the requirements of the Code for obtaining Meter Readings and references the corresponding provisions of Section M of the UNC that are to be read for the purposes of interpreting the parties’ respective rights and obligations pertaining to Meter Readings under the Code. 
For the purposes of the Code, in relation to a Supply Meter:
(a)	a "Meter Reading" 



1.2	For the purposes of this Clause 1.2 the provisions of paragraph 5.1 of Section M of the UNC shall apply with the following changes:

the references to "Transporter" in paragraphs 5.1.1 and 5.1.3 of Section M of the UNC shall be interpreted as references to the "Large Transporter". 

paragraph 5.1.1(b)(i) shall not apply.

the reference to paragraph 3 of Section H of the UNC in paragraph 5.1.1(b)(ii) shall be interpreted as a reference to Section H3 as incorporated into Part F by Clause 4.1

the reference to paragraphs 5.6 to 5.9 of Section M of the UNC in paragraph 5.1.2 (a) shall be interpreted as a reference to paragraphs 5.6 to 5.9 as incorporated into this Part E by Clauses 7.1, 8.1, 9.1 and 10.1 respectively 

the reference to paragraph 5.10 of Section M of the UNC in paragraph 5.1.2(b) shall be interpreted as a reference to paragraph 5.10 as incorporated into this Part E by Clause 11.1

the reference to paragraph 5.12 of Section M of the UNC in paragraph 5.1.2 (c) shall be interpreted as a reference to paragraph 5.12 as incorporated into this Part E by Clause 13.1

the reference to paragraph 5.13 of Section M of the UNC in paragraph 5.1.2(d) shall be interpreted as a reference to paragraph 5.13 as incorporated into this Part E by Clause 14.1

the reference to paragraph 5.14 of Section M of the UNC in paragraph 5.1.3 (e) shall be interpreted as a reference to paragraph 5.14 as incorporated into this Part E by Clause 15.1
The references  to " paragraph 5" in paragraphs 5.1.4 and 5.1.6 shall be interpreted as references to the applicable provisions of Part E including those elements of paragraph 5 of Section M of the UNC incorporated into this Part E.
the words "and (pursuant to Offtake Reconciliation, where applicable ) the Metered Quantity" in paragraph 5.1.7 shall be deleted from paragraph 5.1.7. 
  is:
(i)	the reading of the index of the Supply Meter; and
(II)	where a convertor is installed as described in Part D1.2(a), the converted and the unconverted readings of the convertor
except that where Daily Read Equipment and such a convertor are installed, a Meter Reading need not include both the reading under paragraph (i) and the unconverted reading under paragraph (ii);
(b)	a "Meter Read" is the obtaining (by appropriate means including in the case of a Calculated Gas Card Reading, by calculation) of a Meter Reading;
(c)	an "On-site Meter Read" is a Meter Read undertaken by a person visiting the Supply Point Premises (as opposed to an automated meter read);
(d)	a "Customer Read" is a Meter Reading in respect of a Supply Meter obtained by inspection of the Supply Meter by the owner or occupier of the Supply Point Premises (and not by inspection by a Meter Reader or automated meter read);
except in the case of a Meter Reading obtained by Daily Read Equipment a Meter Reading obtained at any time on a given Day shall be treated as obtained at the start of that Day;
"Gas Card Reading" is a Meter Reading provided by the Pipeline User in respect of a Supply Meter obtained by means of a Gas Card;
"Gas Card" is an electronic card used by a Consumer to purchase gas by way of a pre-payment facility and containing the Meter Reading that such cards collect from time to time;
"Calculated Gas Card Reading" is a Meter Reading which has been derived by the use of not less than two Gas Card Readings which have been provided in compliance with the estimation methodology contained in the Meter Reading Validation Rules.
"Remote Read" is a Meter Reading provided by the Pipeline User in respect of a Supply Meter obtained by means of Remote Meter Reading Equipment;
"Remote Meter Reading Equipment" is equipment which enables Meter Readings to be obtained remotely at set intervals and which comprises a device for capturing from the Supply Meter and/or (where installed) a convertor, data which constitutes or permits a derivation of a Meter Reading and suitable equipment as shall be required for transmitting such data;
a "Meter Reader" is a person appointed to undertake Meter Reads in respect of the Supply Meter;
the "Metered Volume" is in relation to a Meter Read the volume (converted for temperature and pressure in accordance with the Gas (Calculation of Thermal Energy) Regulations 1996) of gas determined as having been offtaken at the Supply Meter Point during:
(i)	in the case of a Non Daily Read Supply Meter, the Meter Reading Period; or
in the case of a Daily Read Supply Meter or a Supply Meter at a DM Supply Meter Point, the relevant Day or other period as determined by the Large Transporter
the "Metered Quantity" is the quantity determined by multiplying the Metered Volume by the applicable calorific value.
the "Meter Read Date" is the date of a Valid Meter Read;
(o)	the "Meter Reading Period" in respect of a Meter Read is the period to the Meter Read Date from the preceding Meter Read Date;
(p)	the "Meter Reading Frequency" in respect of a Non Daily Read Supply Meter is the expected frequency of Meter Reads for the purposes of the Code;
(q)	the Meter Reading Frequency of a Non Daily Read Supply Meter (a “Monthly Read Meter”) is monthly where:
(i)	it is installed at a Supply Meter Point comprised in a Supply Point whose Annual Quantity is not less than 293,000 kWh (10,000 therms); or
(ii)	the Registered User has (in accordance with Part CI10.2(f)) so elected;
(r)	subject to paragraph (n) the Meter Reading Frequency of a Non Daily Read Supply Meter other than a Monthly Read Meter (an “Annual Read Meter”) is annual;
 (s)	all Non Daily Read Supply Meters at the Supply Meter Points comprised in a Supply Point must have the same Meter Reading Frequency;
(t)	For the purposes of this Part E, in relation to a Pipeline User, a “Relevant” Supply Meter is the Supply Meter at a Supply Meter Point comprised in a Supply Point of which the Pipeline User is the Registered User;
(u)	"Proposing User's Estimate" is an estimated Meter Reading agreed between the Proposing User and the Withdrawing User to be used as an Opening Meter Reading provided in accordance with Clause 6.2;
 (v)	"Proposing User Read" in respect of a Smaller Supply Point is a Meter Reading provided to the Pipeline Operator by a Registered User which was obtained when the Registered User was the Proposing User in respect of such Smaller Supply Point and which relates to a period prior to the Supply Point Registration Date.
(w)	 a “Larger Annual Read Meter” is an Annual Read Meter where it is installed at a Supply Point comprised in a Supply Point whose Annual Quantity is greater than 73,200 kWh
(x) 	a “Smaller Annual Read Meter” is an Annual Read Meter where it is installed at a Supply Meter Point comprised in a Supply Point whose Annual Quantity is not greater than 73,200kWh.
--Pipeline Users are responsible for obtaining Meter Readings from Supply Meters in accordance with this Part E and for the Validation (in accordance with Clause 9) of such Meter Readings

(a) 
(b) .
A Meter Reading obtained from a Non Daily Read Supply Meter is a "Valid Meter Reading", and the relevant Meter Read a "Valid Meter Read", where the following conditions are satisfied and not otherwise:
(a)	except in the case of a Customer Read permitted under Clause 1.6 or a Proposing User Read permitted under paragraph (i), the Meter Reading was provided by a Meter Reader appointed in accordance with Clause 2.1;
(b)	except in the case of an Opening Meter Reading the Meter Reading has been subject to Validation in accordance with Clause 9;
(c)	where the Meter Reading was rejected by such Validation, the Registered User has taken or secured the taking of such further steps as it determines to be necessary to investigate the validity of the Meter Reading and has thereby confirmed such validity; 
(d) the Meter Reading is provided to the Pipeline Operator in accordance with Clause 3.1;
(e) the details provided pursuant to Clause 3 are consistent with the equivalent Meter Information appearing in the Supply Point Register;
(f) in the case of an Opening Meter Reading obtained and provided in accordance with Clause 6.2, the Meter Reading has been obtained by a Gas Card Reading;
(g) the Meter Reading was provided by the means of a Remote Read;
(h) the Meter Reading was a Proposing User's Estimate provided in accordance with Clause 6.2 as an Opening Meter Reading;
(i) the Meter Reading was a Proposing User Read.
In the circumstances in Clause 1.4(c) the Registered User shall when providing the Meter Reading to the Pipeline Operator in accordance with Clause 3.1 notify the Pipeline Operator that the validity of the Meter Reading was not confirmed by Validation, and certify that the validity thereof has been confirmed by further steps as required in Clause 1.4(c).
A Customer Read obtained in any calendar month will (subject to the requirements of Clause 1.4) be a Valid Meter Reading.
Without prejudice to any other provision of this Part E, a Meter Read may be undertaken by any Meter Reader.
0. [bookmark: _Toc375294573]Meter Information
For the purposes of this Clause 2 the provisions of paragraph 4 of Section M of the UNC shall apply with the following changes:
the references to paragraphs 5.13.3 (b), 5.13.12 and 5.13.13 of Section M of the UNC in paragraph 4.1.13 shall be interpreted as references to paragraphs 5.13.3 (b), 5.13.12 and 5.13.13 as incorporated into this Part E by Clause 14.1
For the purposes of facilitating compliance with the Code, the Shipper Licence and the Pipeline Operator's Licence, the Registered User and Pipeline Operator shall in accordance with this Clause 2 each provide timely and accurate Meter Information to the other in such manner as the Pipeline Operator shall prescribe.
The Registered User will provide to the Pipeline Operator, Meter Information which is:
(a)	C&D Information by means of a Meter Information Notification;
(b)	not C&D Information by means of a Meter Information Update Notification.
Within 6 Business Days from the Day on which the Registered User receives Meter Information in respect of the installation, removal, exchange or repositioning of a Supply Meter Installation the Registered User shall provide the Pipeline Operator with such information by means of a Meter Information Notification and /or Meter Information Update Notification as appropriate.
Where C&D Information is received by the Pipeline Operator:
(a)	by means of a Meter Information Notification from the Registered User (being the Registered User on the date specified in the Metering Information Notification as the date on which such Meter Work was completed) then the Pipeline Operator will record such information and update the Supply Point Register accordingly;
(b)	by means of a Meter Information Notification, from the Proposing User (in respect of a Supply Meter Point comprised in a Proposed Supply Point, in respect of which the Supply Point Confirmation has become effective) the Pipeline Operator will record such C&D Information and update the Supply Point Register accordingly;
(c)	by means of a C&D Notification, from any Pipeline User, other than a Registered User or Proposing User, the Pipeline Operator will only record such C&D Information;
(d)	by means of a C&D Notification, from a Meter Worker the Pipeline Operator will only record such C&D Information.
The Pipeline Operator will update the Supply Point Register where it receives a Meter Information Update Notification only from a Registered User and no other.
As soon as reasonably practicable after a Meter Information Update Notification is submitted, the Pipeline Operator will revise the Meter Information in accordance with such notification, unless the Pipeline Operator is not satisfied that the details contained in the notification are valid, in which case it will so notify the Registered User and the Pipeline Operator and the Registered User shall co-operate with a view to establishing the correct details, and once such details are established the Pipeline Operator will make any required revision of the Meter Information.
A Meter Information Update Notification shall be ”outstanding” for the purpose of the Code until the Meter Information has been revised pursuant to this Clause 2.5.
A Meter Information Notification shall be outstanding for the purposes of Clauses 2.6, 2.7, 2.8 and 2.10 until the Meter Information has been revised pursuant to this Clause 2.5.
Where in respect of a Supply Meter Point, C&D Information is received by the Pipeline Operator from a Meter Worker or Pipeline User in accordance with Clause 2.4 (c) or (d), the Pipeline Operator will provide a copy of such C&D Information to the Registered User within 2 Business Days from the Day on which the identity of the such Registered User is known to the Pipeline Operator, and the Registered User will:
(a)	submit such C&D Information to the relevant supplier;
(b)	review the Suppliers response and within 30 Days from the date that such C&D Information was received by the Registered User, by means of a Meter Information Notification, use its best endeavours to provide the Pipeline Operator with the corrected C&D Information (if it is not correct) or confirmation that such C&D Notification is correct;
(c)	notify the Pipeline Operator as soon as reasonably practicable where the Registered User is unable to comply with paragraph (b), together with the reasons for such non-compliance.
Where in respect of a Supply Meter Point comprised in a Proposed Supply Point, (whether a New Supply Point or a Current Supply Point) C&D Information is received by the Pipeline Operator from a Meter Worker or Pipeline User in accordance with Clause 2.4 (c) or (d), before the Supply Point Registration Date (and therefore the identity of the Registered User is not known to the Pipeline Operator at that time) then within 2 Business Days following the Day on which such C&D Information was received and after Supply Point Confirmation becomes effective, the Pipeline Operator will provide a copy of such C&D Information (together with any additional relevant data in the possession of the Pipeline Operator at such time) to the Proposing User and the Proposing User will:
(a)	submit such C&D Information to the relevant Supplier;
(b)	review the Supplier’s response and within 30 Days from the date that such C&D Information was received by the Proposing User, by means of a Meter Information Notification, use its best endeavours to provide the Pipeline Operator with the corrected C&D Information (if it is not correct) or confirmation that such C&D Notification is correct;
(c)	notify Pipeline Operator as soon as reasonably practicable where the Proposing User is unable to comply with paragraph (b), together with the reasons for such non-compliance.
Where in respect of a Supply Meter Point comprised in a Proposed Supply Point which is a Current Supply Point, C&D Information is received from a Meter Worker or Pipeline User in accordance with Clause 2.4 (c) or (d), and at the date of receipt by Pipeline Operator of such C&D Information there is a Proposing User and a Registered User, then on the Day on which the Supply Point Confirmation becomes effective the Pipeline Operator will submit a copy of such C&D Information to such Proposing User and Registered User and the Proposing User will:
(a)	submit such C&D Information to the relevant Supplier;
(b)	review the relevant Supplier’s response and within 30 Days from the date that such C&D Information was received by Proposing User, by means of a Meter Information Notification, use its best endeavours to provide the Pipeline Operator with the corrected C&D Information (if it is not correct) or confirmation that such C&D Notification is correct;
(c)	notify the Pipeline Operator as soon as reasonably practicable where the Proposing User is unable to comply with paragraph (b), together with the reasons for such non-compliance.
In respect of a Supply Meter Point comprised in a Proposed Supply Point in respect of which the Supply Point Confirmation has become effective, the Pipeline Operator will provide to the Proposing User the Meter Information (as held on the Supply Point Register) on the 7th Business Day before the Proposed Supply Point Registration Date.
Where the Pipeline Operator receives C&D Information from any Pipeline User which subsequently becomes a Registered User then the Pipeline Operator will not resubmit such C&D Information to such Pipeline User.
In order to ensure that Meter Information is as accurate as practicable, where at any time a Registered User becomes aware that there are material changes to the Meter Information it will:
(a)	validate this and submit new metering information in accordance with the IGT UNC Ancillary Document Third Party Metering Activity and MAM ID Communication to the Pipeline Operator within 30 Business Days from the Day it first becomes aware of such change; or
(b)	as soon as reasonably practicable notify the Pipeline Operator where the Registered User is unable to so comply together with the reasons for such non-compliance; and
(c)	in accordance with Part CI 2.8(b) use reasonable endeavours to secure that it becomes aware of any respect in which Meter Information provided to it is or becomes incorrect or out of date, including giving appropriate instructions to the Meter Reader for the time being.
The Pipeline Operator will update the Supply Point Register in accordance with Clause 2.16 where the Pipeline Operator has received revised metering information in accordance with the iGT UNC Ancillary Document Third Party Metering Activity and MAM ID Communication:
(a)	in respect of a Current Supply Point (in accordance with Clauses 2.7 or 2.8) from the Pipeline User that is the Proposing User on or after the Supply Point Confirmation becoming effective;
(b)	in respect of a New Supply Point, (in accordance with paragraph 2.8) from the Pipeline User that is the Proposing User on or after the Supply Point Confirmation.
Where a Meter Information Update Notification is received from the Registered User and the Meter Information contained therein has resulted or may result in the amount of Transportation Charges paid or payable by the Registered User being inaccurate and a Meter Reading in respect of the Supply Meter at such Supply Meter Point:
(a)	is not received from the Registered User at the time of receipt of such Meter Information Update Notification then the Pipeline Operator will determine a notional Meter Reading in respect of such Supply Meter to be effective upon either:
(i)	the date provided within the Meter Information Update Notification); or
(ii)	(if such date has not been so provided) the date on which the Meter Information Update Notification was processed by the Pipeline Operator;
and where no Opening Meter Reading is provided in accordance with Part E 6.2 and the notional Meter Reading applies in respect of a Non-Daily Read Meter, such notional Meter Reading will be utilised by the Pipeline Operator as the Opening Meter Reading and this will be effective at the Supply Point Registration Date and Clauses 6.5 and 6.11 will not apply.
(b)	is received from the Registered User at the time of receipt of such Meter Information Update Notification but no Opening Meter Reading is provided in accordance with Part E 6.2 then the Meter Reading provided within the Meter Information Update Notification where it applies in respect of a Non-Daily Read Meter, will be utilised by the Pipeline Operator as the Opening Meter Reading and this will be effective at the Supply Point Registration Date and Clauses 6.5 and 6.11 will not apply.
Prior to the submission of any Meter Information to the Pipeline Operator, the Proposing User and/or Registered User will consider any known data inconsistencies with the relevant Supplier (or any person acting on its behalf) and where appropriate ensure that the Meter Information which is submitted has been corrected.
Where at any time in respect of any Supply Meter Point the Pipeline Operator becomes aware that the Meter Information held in the Supply Point Register is incorrect, (other than where the Pipeline Operator has received this information from the Registered User) within 6 Business Days of the Day upon which it becomes aware of this, the Pipeline Operator will so notify the Registered User and provide all relevant details and the Registered User will as soon as reasonably practicable review such details, and where necessary update the Meter Information and submit to the Pipeline Operator a Meter Information Notification or a Meter Information Update Notification containing such update in respect of such Supply Meter Point.
Upon receipt of a change to Meter Information from the Registered User, or the Proposing User in accordance with Clause 2.12, the Pipeline Operator will within 2 Business Days of such receipt revise the details held in the Supply Point Register as specified in the iGT UNC Ancillary Document Third Party Metering Activity and MAM ID Communication. The Pipeline Operator will ensure the Supply Point Register reflects the Meter Information as supplied by the Registered User or Proposing User.
Where the Pipeline Operator receives from the Registered User a revised Meter Information Update Notification in respect of a Supply Meter Point that has resulted or may result in the amount of Transportation Charges paid or payable by the Registered User or the Previous Registered User (if any) being inaccurate then by the end of the month following the month in which it receives such Meter Information Update Notification the Pipeline Operator will so notify such Registered User and provide to each Previous Registered User (if any) for such Supply Meter Point the revised Meter Information.
Without prejudice to the Meter Information Notification obligations in Clause 2.2, the Registered User will submit as a Meter Information Notification or as a Meter Information Update Notification, additional data items relating to the Supply Meter Installation, that are required by the Pipeline Operator to operate in accordance with its Code or other obligations. Such data items may include but are not limited to:
Meter serial number, dials and digits
Metric/Imperial indicator
convertor number of dials (unconverted/converted)
meter/convertor round the clock count
meter pulse value
the identity of the Gas Act Owner
the identity of the Meter Asset Manager
Conversion Factors
physical works on convertors where not performed in association with physical works on the Meter.
Where the Pipeline Operator believes that a Pipeline User is not undertaking its Code obligations for the calculation of consumption in conjunction with the Validation of Meter Readings, then where the Pipeline Operator and such Pipeline User are unable to resolve such matter the Pipeline Operator may notify the Pipeline User with reasons for such belief and require the Pipeline User to provide to the Pipeline Operator evidence of its compliance with such obligations by means of either (a) sufficient data to enable the Pipeline Operator to examine whether the Pipeline User has so complied or (b) an audit report produced by an external independent Auditor. Where the Pipeline User has not produced such data or report, or where following examination by the Pipeline Operator of such data, the Pipeline Operator believes it has evidence that the Pipeline User has not complied with such Code obligations, or the report finds that the Pipeline User has not so complied then the Pipeline Operator will be entitled to submit a report to the Competent Authority detailing its findings. The cost and expense of such report shall be borne by the Pipeline User unless the report finds that the Pipeline User has complied with such Code obligations in which case the cost and expense shall be borne by the Pipeline Operator.
For the purposes of the Code:
(a)	“C&D Information”: is information obtained in respect of Meter Work;
(b)	“C&D Notification”: is a notification (which is not a Meter Information Notification) containing C&D Information;
(c)	“Meter Information”: is the information in relation to a Supply Meter Installation, comprising the details set out in the Manual and otherwise the following details and such other details as the Pipeline Operator may require:
(i)	the location of the Supply Meter Installation at the Supply Point Premises;
(ii)	number of dials and serial numbers of the Supply Meter and any convertor;
(iii)	meter access details;
(iv)	C&D Information.
0. (d)	“Meter Information Notification”: is a notification: 
a) as prescribed by the Pipeline Operator containing Meter Information that is C&D Information relating to a Supply Meter Installation that has been installed, replaced or modified by the Pipeline Operator pursuant to PART D Clause 3; or 
b) as prescribed by the iGT UNC Ancillary Document Third Party Metering Activity and MAM ID Communication relating to a Supply Meter Installation that has been installed, replaced or modified (other than by the Pipeline Operator pursuant to PART D Clause 3); 

(e)	“Meter Information Update Notification”: is a notification:

a) as prescribed by the Pipeline Operator containing Meter Information that is not C&D Information for a Supply Meter Installation that has been installed, replaced or modified by the Pipeline Operator pursuant to PART D Clause 3; or 
b) as prescribed by the iGT UNC Ancillary Document Third Party Metering Activity and MAM ID Communication relating to a Supply Meter Installation that has been installed, replaced or modified (other than by the Pipeline Operator pursuant to PART D Clause 3); 

 as prescribed by the Pipeline Operator containing Meter Information that is not C&D Information;
(f)	“Meter Work”: is work performed in respect of which a notice has been served under Schedule 2B of the Gas Act in accordance with the Gas Meters (Information on Connection and Disconnection) Regulations 1996;
(g)	“Meter Worker”: is a person that has performed Meter Work;
(h)	“Previous Registered User”: is any Registered User (other than the existing Registered User) who was the Registered User at the Supply Meter Point at any time within a period of 18 months preceding the date upon which the Pipeline Operator records such Meter Information Update Notification or, if earlier, the date upon which the Pipeline Operator revised Meter Information which was capable of affecting the amount of the Transportation Charge at such Supply Meter Point.
(i)	“SPAA MDD”: means the Market Domain Data (MDD) listed in Schedule 18 to the Supply Point Administration Agreement.
0. [bookmark: _Toc375294574]Validity of Meter ReadingsProvision of Meter Readings to the Pipeline Operator
For the purposes of this Clause 3 the provisions of paragraph 5.2 of Section M of the UNC shall apply with the following changes:
the reference to paragraph 1.5.2(c) of Section M of the UNC in paragraph 5.2.1(a) shall be interpreted as a reference to paragraph 1.5.2(c) with the following change:
the reference to paragraph 5.13.3 of Section M of the UNC in the definition of "Proposing User Estimate" shall be interpreted as reference to paragraph 5.13.3 as incorporated into this Part E by Clause 14.
the reference to paragraph 5.3 of Section M of the UNC in paragraph M5.2.1(b) shall be interpreted as a reference to paragraph 5.3 as incorporated into this Part E by Clause 4.
the reference to paragraph 5.5.2 of Section M of the UNC  in paragraph M5.2.1(d) shall be interpreted as a reference to paragraph 5.5.2 as incorporated into this Part E by Clause 6.1
the reference to paragraph 5.13 of Section M of the UNC in paragraph M5.2.1(e) shall be interpreted as a reference to paragraph 5.13 as incorporated into this Part E by Clause 14.1
the words "any other requirement specified in this Section M" in paragraph 5.2.1(g) of Section M of the UNC shall be interpreted as referring to any other requirement of this Part E including those requirements in Section M of the UNC but only to the extent that they are incorporated into this Part E.
the words "and without prejudice to paragraph 2.4.4(b)" in paragraph 5.2.2 of Section M of the UNC shall be deleted.
Validation of Meter Readings
For the purposes of this Clause 4 the provisions of paragraph 5.3  of Section M of the UNC shall apply with the following changes:

the references to "Transporter" in paragraphs 5.3.3 and 5.3.5(a) shall be interpreted as references to the "Large Transporter" 

the words "and governed and amended in accordance with Section V12 unless the Authority shall upon application by any User made within one month after such notice, give Condition A11 (18) Disapproval to the Transporters making any amendment in accordance with the provisions of Section V12" shall be deleted from paragraph 5.3.3 
 


Estimated Reads
For the purposes of this Clause 5 the provisions of paragraph 5.4 of Section M of the UNC shall apply with the following changes:

the words "(or the Large Transporter in relation to a Class 1 Supply Meter) shall be added to paragraph 5.4.4(b) after the word "Transporter".
the words "(except as provided in paragraph 2.4.4 (b))" shall be deleted from paragraph 5.4.4.

Provision of Meter Readings
For the purposes of this Clause 6 the provisions of paragraph 5.5  of Section M of the UNC shall apply with the following changes: 
the reference to "Transporter" in paragraph 5.5.1 of Section M of the UNC shall be interpreted as a reference to the "Large Transporter"



Cyclic Reading: Class 1 Supply Meters
For the purposes of this Clause 7.1 the provisions of paragraph 5.6 of Section M of the UNC shall apply with the following changes:
the reference to "Transporter" in paragraph 5.6.1(b) shall be interpreted as a reference to the "Large Transporter"
the reference to paragraph 5.4 of Section M of the UNC in paragraph 5.6.2 shall be interpreted as a reference to paragraph 5.4 as incorporated into this Part E by Clause 5.1
[paragraph 5.6.4 of Section M of the UNC shall not apply and shall be replaced by the following:
"The Pipeline Operator and Pipeline User acknowledge that, pursuant to paragraph 8 of Section M of the UNC, the further provisions of paragraph 6 apply in relation to Class 1 Supply Meters as between the Large Transporter and the User"].
The Registered User of a Class 1 Supply Meter Point will provide to the Pipeline Operator Daily Meter Readings for the Supply Meter within 5 Business Days after the Large Transporter has provided the same to the Registered User.
 
(a) 
Cyclic Reading: Class 2 Supply Meters
For the purposes of this Clause 8 the provisions of paragraph 5.7 of Section M of the UNC shall apply with the following changes:
the reference to paragraph 5.4 of Section M of the UNC  in paragraph 5.7.2 shall be interpreted as a reference to paragraph 5.4 as incorporated into this Part E by Clause 5.1
Cyclic Reading: Class 3 Supply Meters
For the purposes of this Clause 9 the provisions of paragraph 5.8 of Section M of the UNC shall apply with the following changes:

the reference to paragraph 1.11 of Section G of the UNC in paragraph 5.8.1(b) shall be interpreted as a reference to paragraph 1.11 as incorporated into Part C(i) by Clause 3.1.

paragraph 5.8.6 shall not apply.
Cyclic Reading: Class 4 Supply Meters
For the purposes of this Clause 10 the provisions of paragraph5.9 of Section M of the UNC shall apply with the following changes:
paragraph 5.9.13 shall not apply.
Failure to obtain readings
For the purpose of this Clause 11, the provisions of paragraph5.10 of Section M of  the UNC shall apply with the following changes: 

paragraphs 5.10.2 (a) and (b) shall be replaced by the following:
(a) the Pipeline Operator will, unless it appears to the Pipeline Operator (in its sole discretion) that the circumstances are such that it would be inappropriate to do so, use reasonable endeavours to obtain a Meter Reading from such Meter;

(b) the Pipeline User shall irrespective of whether the Pipeline User remains the Registered User pay to the Pipeline Operator, by way of reimbursement of its costs, an amount equal to the amount provided for such purpose under the prevailing prices published by the Pipeline Operator together with any costs (including costs of a warrant) incurred by the Pipeline Operator for the purposes of gaining entry to the Supply Point Premises.

the reference to paragraph 4.1.15 of Section M of the UNC in paragraph 5.10.3 (b) shall be interpreted as a reference to paragraph 4.1.15 as incorporated into this Part E by Clause 2.1

paragraph 5.10.7 shall not apply.

the references to paragraphs 5.9.8(b) and 5.9.10(b) of Section M of the UNC in paragraph 5.10.8 shall be interpreted as references to paragraphs 5.9.8(b) and 5.9.10(b) as incorporated into this Part E by Clause 10.1

(a) 
(b) 

(a) 
(b) 

(a) 
(b) 



(a) 
(b) 
(c) 


(a) 
(b) 

(a) 
(b) 


Class 1 and 2 Supply Meters - Failure to obtain meter readings by Exit Close-out
For the purposes of this Clause 12 the provisions of paragraph 5.11 of Section M of the UNC shall apply with the following changes:

the reference to paragraph 5.6.2 of Section M of the UNC in paragraph 5.11.1(a) shall be interpreted as a reference to paragraph 5.6.2 as incorporated into this Part E by Clause 7.1

the reference to paragraph 5.7.2 of Section M of the UNC in paragraph 5.11.1(a) shall be interpreted as a reference to paragraph 5.7.2 as incorporated into this Part E by Clause 8.1

the words "the Day shall not be a Ratchet Day (in accordance with Section B4.7)" in paragraph 5.11.2 shall be substituted for the following:

"the Pipeline User shall not be deemed to have applied for an increase in its Registered DM Capacity under Clause 5.5 of Part CII"

paragraphs 5.11.1(b), 5.11.3, 5.11.4 and 5.11.5 shall not apply.
Check Reads
For the purposes of this Clause 13 the provisions of paragraph M5.12 of Section M of the UNC shall apply with the following changes:

the references to "Transporter" in paragraphs 5.12.3 (a), 5.12.6, and of Section M of the UNC shall be interpreted as references to the "Large Transporter"
paragraph 5.12.7 of Section M of the UNC shall not apply

the words ""the User or Transporter" in paragraph 5.12.8 of Section M of the UNC  shall be replaced by the following:

"the User, Pipeline Operator or Large Transporter"


(a) 
(b) 
(c) 
(d) 
(e) 

(a) 
(b) 
(c) 
Opening Meter Readings
For the purposes of this Clause 14 the provisions of paragraph 5.13 of Section M of the UNC shall apply with the following changes: .

the reference to paragraph 5.8.3 of Section M of the UNC in paragraph 5.13.6 shall be interpreted as a reference to paragraph 5.8.3 as incorporated into this Part E by Clause 9.1

the reference to paragraph 5.7.2 of Section M of the UNC in paragraph 5.13.8 (a) shall be interpreted as a reference to paragraph 5.7.2 as incorporated into this Part E by Clause 8.1

the references to paragraph 5.4.3 of Section M of the UNC in paragraph 5.13.8 (b) shall be interpreted as references to paragraph 5.4.3 as incorporated into this Part E by Clause 5.1

paragraph 5.13.11 of Section M of the UNC shall not apply

the reference to GT Section B2.4.1 in Section M of the UNC in paragraph 5.13.12 (b) shall be interpreted as a reference to GT Section B2.4.1 as incorporated into Part K by Clause 26.1

paragraph 5.13.14 (d) of Section M of the UNC shall be replaced by the following:
the activities performed by the Transporter in accordance with paragraph (b) will be performed as a User Pays Service and the User shall pay (in accordance with Section S) to the Transporter a User Pays Charge in respect of such User Pays Service.

Other non-cyclic meter reading requirements
For the purposes of this Clause 15 the provisions of paragraph 5.14 of Section M of the UNC shall apply with the following changes:
the reference to paragraph 3.5.2 (iv) of Section G of the UNC in paragraph M5.14.1 (a) shall be interpreted as a reference to paragraph 3.5.2 (iv) as incorporated into Part CV by Clause 5.1.
the references to paragraph 5.12 and 5.12.1 of Section M of the UNC in paragraph M5.14.2 shall be interpreted as references to paragraphs 5.12 and 5.12.1 as incorporated into this Part E by Clause 13.1.

paragraph 5.14.3 of Section M of the UNC shall not apply.
Daily Read Errors
For the purposes of this Clause 16 the provisions of paragraph 5.15 of Section M of the UNC shall apply with the following changes

the reference to paragraph 5.7 of Section M of the UNC in paragraph 5.15.1(a) shall be interpreted as a reference to paragraph 5.7 as incorporated into this Part E by Clause 8.1

the references to "Transporter" in paragraphs 5.15.1(b), 5.15.2, 5.15.3(a), 5.15.3(b) (ii), 5.15.7 and 5.15.8 shall be interpreted as references to the "Large Transporter"

the reference to paragraph 5.3 of Section M of the UNC in paragraph 5.15.2(a) shall be interpreted as a reference to paragraph 5.3 as incorporated into this Part E by Clause 4.1

paragraphs 5.15.3, 5.15.4 and 5.15.5 shall not apply.

(a) 
(b) 
(c) 
(d) 
(e) 
(f) 
(g) 
Class 1 Supply Meters
It is the responsibility of the Registered User to ensure that Meter Readings are provided to the Pipeline Operator, not later than 25 Business Days after the Meter Read Date. Where the Pipeline Operator has a Computer System, Meter Readings are required to be provided to the Pipeline Operator by way of System Communication by the means and in the form described in the Manual and accompanied by the details specified in the Manual.
Except as otherwise provided in this Part E, the Pipeline Operator will accept Meter Readings provided to it in accordance with Clause 3.1 for the purposes of the Pipeline Operator complying with the NExA.
The Pipeline Operator will subject Opening Meter Readings submitted to it to Validation (which is additional to that required to be undertaken by Pipeline Users), and may subject any other Meter Reading submitted to it to Validation; the Pipeline Operator may accept Meter Readings notwithstanding that such Validation may be failed.
For the purposes of Clause 3.1, where a convertor is installed at a Supply Meter all readings comprised (in accordance with Clause 1.2(a)) in the Meter Reading are required to be provided to the Pipeline Operator.
Where a Meter Reading in respect of a Supply Meter is submitted (in accordance with Clause 6.1) to the Pipeline Operator and within 10 Days after the Meter Read Date a further Meter Reading in respect of the same Supply Meter is submitted to the Pipeline Operator, the Pipeline Operator will disregard the first Meter Reading.
Pipeline Users will submit notifications of meter inspections to Pipeline Operators using file formats as detailed in the iGT UNC Ancillary Document Inspection Notification File Format and Response File. Upon receipt of these notifications, the Pipeline Operator will respond to the receipt of the N44 file within 2 business days by sending the N45 response, if necessary, accompanied with the S72 with details of the rejections.
The Pipeline User will submit cyclic Meter Readings to the Pipeline Operators using the UO1 file formats as detailed in the iGT UNC Ancillary Document Use of Unbundled Meter Readings File Format and Response Files for Cyclic Meter Readings. Upon receipt of these notifications, the Pipeline Operator will respond to the receipt of the UO1 file within 2 business days by sending either the U10 acceptance, or if necessary the U02 rejection accompanied with the S72 with details of the rejections.
3.8	The Pipeline Operator will provide details of the last Valid Actual Meter Reading 	and the Date it was read as detailed in the Portfolio Extract.  The reading 	information will be provided to the current Pipeline User regardless of whether 	they were the registered Shipper at the time of its provision.
[bookmark: _Toc375294575]Cyclic Reading – Non Daily Read Meters
Each User shall secure that:
(a)	for each Relevant Monthly Read Meter, a Valid Meter Reading is obtained not less frequently than once every 4 calendar months; and
(b)	for each Relevant Annual Read Meter a Valid Meter Reading is obtained not less frequently than once every 24 months;
In respect of an Annual Read Meter in a New Supply Meter Point the Meter Read Date of the first Meter Read obtained pursuant to Clause 4.1 shall not be less than 1 or more than 12 months after the First Supply Point Registration Date.
Subject to Clause 4.4 a Pipeline User may secure and provide to the Pipeline Operator Valid Meter Readings in respect of any Supply Meter more frequently than is required by this Part E.
Where more than one Valid Meter Reading (other than one required under Clause 6 or Clause 7) is received by the Pipeline Operator:
(a) in the case of a Monthly Read Meter, in any 7 Day period; 
(b) in the case of a Larger Annual Read Meter, in any 14 Day period; or 
(c) in the case of a Smaller Annual Read Meter, in any 63 Day period 
the Pipeline Operator may in each case reject any such Meter Reading received in such period other than the first.
.In respect of the most recent Valid Meter Reading provided to the Pipeline Operator in accordance with Clause 4.1, a Pipeline User may at any time secure and provide to the Pipeline Operator a revised value of such Valid Meter Reading ("Revised Meter Reading").
The Pipeline Operator will only accept such Revised Meter Reading where the Meter Read Date of such Revised Meter Reading is the same as or later than the Meter Read Date of the most recent Valid Meter Reading recorded by the Pipeline Operator.
All Meter Readings submitted by the Pipeline User shall be subject to the tolerance checking as detailed in Section 1 of the Meter Reading Validation Rules.
When Meter Readings are received from the Pipeline User, the Pipeline Operator should perform validation as detailed in Section 2 of the Meter Reading Validation Rules.
If Meter Readings fail validation as detailed in Part E 4.8 they will be returned to the Pipeline User.
If the Meter Readings pass validation as detailed in Part E 4.8, validation should be carried out against individual Meter Readings. A single response file will be sent to the Pipeline User indicating acceptance or rejection of individual Meter Readings including rejection code(s).
A list of rejection codes to be used by the Pipeline Operator is contained within Appendix C of the Meter Reading Validation Rules.
Pipeline Operators will issue response files as detailed in Part E4.10 within 2 Business Days of receipt of the Meter Readings from the Pipeline Users.
[bookmark: _Toc375294576]Failure To Obtain Readings
Subject to Clause 6.6 where at the end of any calendar month a Pipeline User has failed to comply with the requirement in Clause 4.1 in respect of a Supply Meter:
(a)	the Pipeline Operator will use reasonable endeavours to obtain a Meter Reading from such Meter unless in the case of a Monthly Read Meter it appears to the Pipeline Operator (in its sole discretion) that the circumstances are such that it would be inappropriate to do so;
(b)	the Pipeline User shall irrespective of whether the Pipeline User remains the Registered User pay to the Pipeline Operator, by way of reimbursement of its costs, an amount equal to the amount provided for such purpose under the prevailing prices published by the Pipeline Operator together with any costs (including costs of a warrant) incurred by the Pipeline Operator for the purposes of gaining entry to the Supply Point Premises.
Where the Pipeline Operator obtains a Meter Reading under Clause 5.1, such Meter Reading shall be treated for all purposes of the Code as a Meter Reading obtained in accordance with the requirements of this Part E.
Where the Pipeline Operator has initiated a Meter Read pursuant to Clause 5.1 and (before such Meter Read takes place) the Pipeline User subsequently provides a Valid Meter Reading in respect of the relevant Supply Meter, the Pipeline Operator will endeavour to cancel the Meter Read but the Pipeline User will be liable to make payment pursuant to Clause 5.1(b) irrespective of whether such Meter Read is so cancelled.
Where not less than 10 Business Days before the beginning of the following month the Pipeline User has submitted a Meter Information Notification in respect of the relevant Supply Meter, Clause 5.1 shall not apply until the expiry of a period of 10 Business Days after the Meter Information Notification ceases to be outstanding.
If:
before the Pipeline Operator has initiated a Meter Read pursuant to Clause 5.1, the Pipeline User notifies the Pipeline Operator that the Pipeline User is taking steps to obtain a Meter Reading in respect of the relevant Supply Meter, specifying the expected date of the Meter Read;
not later than the 10th Business Day of the following month the Pipeline User provides to the Pipeline Operator a copy of a warrant (granted under the Rights of Entry (Gas and Electricity Boards) Act 1954, as amended) authorising entry to the relevant premises, or a copy of an application for such a warrant, or demonstrates to the Pipeline Operator’s reasonable satisfaction that a Meter Reading can be obtained without such a warrant; and
a Valid Meter Reading is provided to the Pipeline Operator in respect of the relevant Supply Meter not later than the 20th Business Day after the start of the following month
then Clause 5.1 shall not apply. 
[bookmark: _Toc375294577]Opening Meter Reads
Where a Pipeline User submits a Supply Point Confirmation which becomes effective for a Proposed Supply Point which includes one or more NDM Supply Meter Points, this Clause 6 applies in respect of the Non Daily Read Meter installed at each such Supply Meter Point comprised in that Supply Point; provided that this Clause 6 shall only apply where the Supply Point Confirmation submitted by a Pipeline User records a change to one or more of the identity of the Pipeline User or the Supply Meter Point Configuration.
The Proposing User shall secure that a Valid Meter Reading (an "Opening Meter Reading") is:
(a)	except in the case of a Proposing User's Estimate, obtained for a Meter Read Date within the required date range; and 
(b)	provided to the Pipeline Operator not later than 16:00 hours on the 10th Business Day after the Supply Point Registration Date, from each Supply Meter referred to in Clause 6.1.
For the purposes of this Clause 6, the required date range is the period of 11 Business Days commencing 5 Business Days before the Supply Point Registration Date.
The Pipeline Operator is not obliged to accept an Opening Meter Reading which is not obtained in accordance with Clause 6.1. 
Subject to Clause 6.6, the Proposing User may notify to the Pipeline Operator a revised value of a Meter Reading (an “Agreed Opening Meter Reading”) for a Non Daily Read Supply Meter which is agreed between the Proposing User and the Withdrawing User as being valid for a date within the required date range and is to replace the Opening Meter Reading (or any estimated Meter Reading). 
Subject to Clause 6.7, where a Pipeline User notifies to the Pipeline Operator an Agreed Opening Meter Reading under Clause 6.5:
(a)	the Pipeline User shall be deemed thereby to warrant to the Pipeline Operator and to the Withdrawing User that such reading has been agreed by the Withdrawing User (and Part K26.1 shall not apply in respect of this paragraph (a));
(b)	the Pipeline Operator will accept such reading; and
(c)	the Pipeline Operator will notify the Agreed Opening Meter Reading to the Withdrawing User.
A User may not give a notice pursuant to Clause 6.5 and the Pipeline Operator will not accept an Agreed Opening Meter Reading which is notified to it at any time after any other Meter Reading (for a Meter Read Date after the Supply Point Registration Date) has been provided to the Pipeline Operator for the relevant Non Daily Read Supply Meter.
Unless the Pipeline Operator's Network Code provides otherwise, where an Opening Meter Reading is not provided, an estimated Meter Reading will be used for the purpose of the Pipeline Operator complying with the NExA. The Pipeline Operator will (subject as provided below) calculate such estimated Meter Reading as though a Meter Reading has been obtained on the Supply Point Registration Date  and provide this reading to the Proposing User and Withdrawing User not later than 16:00 hours on the 15th Business Day after the Supply Point Registration Date. In calculating such estimated Meter Reading the Pipeline Operator will apply methodology which is consistent with the methodology applied by the Large Transporter in equivalent circumstances in relation to the Large Transporter System, using data and calculations made available to the Pipeline Operator by the Large Transporter. 
Pipeline Users acknowledge and agree that if the Large Transporter does not provide the Pipeline Operator with the methodology, data, calculations or other information required by the Pipeline Operator to calculate the estimated Meter Reading, the Pipeline Operator shall inform Pipeline Users to that effect and shall not be required to calculate any estimated Meter Readings until such time as the Pipeline Operator has received the necessary methodology, data, calculations and information from the Large Transporter.
The Pipeline Operator shall provide an estimated Meter Reading calculated pursuant to Clause 6.8 to the Proposing User and the Withdrawing User by no later than the 15th Business Day after the Supply Point Registration Date. The Proposing User shall pay for an estimated Meter Reading provided by the Pipeline Operator as provided in the Transportation Statement.
The Withdrawing User may (if it has bona fide and material grounds for doing so) notify the Pipeline Operator that it objects to the Opening Meter Reading (or the estimated Meter Reading under Clause 6.8) in which case:
(a)	the Pipeline Operator will inform the Withdrawing User of the identity of the Proposing User, but (except as provided in Clause 6.6(b)) will not be concerned with the objection;
(b)	if the Withdrawing User notifies the Proposing User of its objection, the Proposing User agrees to use reasonable endeavours (without thereby being in breach of any provision of the Code) to secure that no other Meter Reading (in respect of the relevant Supply Meter) is provided to the Pipeline Operator until the objection has been resolved between such Users and Part K26.1 shall not apply in respect of this paragraph (b) (but the Pipeline Operator shall not be concerned with this paragraph (b)). 
For the purposes of Clause 6.2 where in respect of the installation of a Supply Meter Installation, the Pipeline Operator receives a notice in accordance with the Gas Meters (Information on Connections and Disconnections) Regulations 1996 which provides a Meter Reading ("Meter Fix Reading") then:
where such Meter Fix Reading has been submitted to the Pipeline Operator by a shipper in accordance with its Shippers Licence and the Registered User is such shipper then such Meter Fix Reading shall be treated as the Opening Meter Reading of the Supply Meter Point and any Opening Meter Reading subsequently submitted by such Registered User shall be disregarded.
Where an Opening Meter Reading (which differs from the Meter Fix Reading) has been submitted to the Pipeline Operator by a Registered User and such Registered User is not the person which provided the Meter Fix Reading to the Pipeline Operator in accordance with the above regulations, then such Opening Meter Reading submitted shall be the Opening Meter Reading.
[bookmark: _Toc375294578]Other non-cyclic meter reading requirements
The Registered User shall secure that a Valid Meter Reading is obtained and provided to the Pipeline Operator:
(a)	upon the Isolation of any Supply Meter Point in accordance with Part CIV;
(b)	upon the replacement (whether for examination, inspection, repair, maintenance or exchange or otherwise) of any Supply Meter, in respect of both the replaced and the replacement meter.
[bookmark: _Toc375294579]Metered volume and quantity calculation
Upon the provision of a Valid Meter Reading in respect of a Non Daily Read Supply Meter the Pipeline Operator will calculate the Metered Volume and Metered Quantity.
The Pipeline Operator will maintain records of Valid Meter Readings provided to it, in such form and for such time (but not in any event exceeding 5 years) as shall be requisite for the purpose of Clause 8.1.
[bookmark: _Toc375294580]Validation
Meter Readings (other than Daily Meter Readings which are validated by the Large Transporter ) are required (for the purposes of the Code) to be subjected to Validation.
For the purposes of this Part E "Validation" means the testing, in accordance with and for the purposes described in the Meter Reading Validation Rules (as applicable in respect of the relevant Supply Meter and Meter Reading), of the validity of the Meter Reading.
The "Meter Reading Validation Rules" are the rules and procedures contained in the iGT UNC Ancillary Document “iGT UNC Meter Reading Validation Rules and Rejection Codes”...
[bookmark: _Toc375294581]Daily Read Meters
Class 1 Supply Meters

In respect of a Daily ReadClass 1 Supply Meter “Daily Meter Readings” for a Day are Meter Readings obtained by the Large Transporter by means of Transporter Daily Read Equipment for the start and end of the Day.
The Registered User of a DM Class 1 Supply Meter Point acknowledges that the Large Transporter is pursuant to the LDZ CSEP Ancillary Agreement responsible for obtaining and providing Valid Meter Readings and for calculating the quantity of gas offtaken at such Supply Meter which quantity so calculated shall be deemed to be the quantity delivered in respect of the DM Class 1 Supply Meter Point at the CSEP and offtaken at the DM Class 1 Supply Meter Point.
The Registered User of a DM Class 1 Supply Meter Point will provide to the Pipeline Operator Daily Meter Readings for the Supply Meter within 5 Supply Point Systems Business Days after the Large Transporter has provided the same to the Registered User. 
[bookmark: _Toc375294582]Ownership of Meter Reading Data
Part K25 applies in respect of the ownership of data relating to Meter Readings.
Each Pipeline User shall secure that its arrangements with any Meter Reader are consistent with Part K25 and Clause 170.3 above.
[bookmark: _Toc375294583]Meter Error
For the purposes of this Clause 19 the provisions of paragraph 1.9 of Section M of the UNC shall apply with the following changes:

paragraphs 1.9.1 and 1.9.3 of Section M of the UNC shall not apply. 

 Where a meter examiner finds (in accordance with paragraph 4(3) of the Gas Code) or the Pipeline Operator or a Pipeline User believes that a Supply Meter is or has been registering erroneously, the relevant adjustment shall be made as an adjustment in respect of the Metered Quantity for the purpose of the NExA.
The relevant adjustment is an adjustment in respect of the amount by which it is determined that the Supply Meter has over- or under-registered the volume of gas offtaken from the Pipeline at the relevant Supply Meter Point, which amount shall be:
(a)	in the case under paragraph 4(3) of the Gas Code, ascertained on the basis described in that paragraph;
(b)	except as in paragraph (a):
(i)	the amount agreed by the Pipeline Operator and the Pipeline User; or
(ii)	if either the Pipeline Operator or the Pipeline User shall so require determined by Expert Determination.
Clause 12.1 is without prejudice to the period for which it may be agreed or determined that the Supply Meter has been registering erroneously.
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